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How to Avoid Extra Charges
The situations below result in being assessed additional fees, as explained in the Service Agreement and on my website.
Call or email when you get home 

Leave a quick message for me when you get home. I know that you are probably tired when you return, and a really brief “I’m home” message is perfect. Remember: I will assume your return was delayed and I will continue caring for your pets if I don’t hear from you within 24 hours of your expected return. For these unexpected visits, I will charge my usual fees plus an additional $25 charge. 
Contact me as soon as you know that your return will be delayed. This fee can often be waived if I am notified in advance.
Stock up on supplies

If you run out of supplies that I need in order to continue caring for your pets, I will invoice you for the cost of the supplies plus an additional $25 shopping charge.

Make key exchanges easy
If you do not want to participate in the Ready Key Program, we will make arrangements for key pickup and return each time that you make a reservation. I charge $10 for each attempt for a key exchange. Read more details on my website.
Cancel reservations as soon as possible

If you need to cancel a reservation, please contact me as soon as possible. If you are home during a scheduled visit and have simply forgotten to cancel, the full price of the service is due. Read more details on my website.
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  2-6 days before service begins, 20% of service fees are due (80% refund is provided)
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  0-48 hours before service begins, 50% of service fees are due (50% refund is provided)

Don’t bounce checks
Clients whose checks are returned will be charged $35 in addition to fees incurred by financial institutions.
OTHER ADDITIONAL CHARGES
Below are a few details about additional fees. More details are on my website.
Locations Outside Service Area: When providing service to locations outside of my Service Area, add $.45 per mile in addition to other applicable fees. 

Medication Administration: There is no charge for medication that is hidden in food or treats. Aside from that, I charge:
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  Pills: $2 per pet per administration 
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  Injections: $5 per pet per administration 

Forwarding voicemail and answering machine messages: I’m happy to forward voicemail and answering machine messages to you. This service incurs a fee of $2 per day in which messages are forwarded. Read more details on my website.
Garbage and Recycling: I can take bins to and/or retrieve bins from the curb for an additional fee of $5 per garbage day. Even if you have not accumulated garbage, this small activity can be a crime deterrent because it indicates someone is on your property.

Emergency Care: For emergency situations requiring me to seek medical attention for your pets, I charge $35 per hour for up to 2 hours of my supervision. If I am present for more than 2 hours an additional charge of $5 for every 15 minutes will be incurred. This fee includes pet taxi service, wait time, gas, and compensation for supervising your pet during this time.
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